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Getting Set Up

SYSTEM ALERTS
SYSTEM COMMUNICATION 

PERIOD
ALERT FREQUENCY AT SUPPLIER

Summary of Discrete Order Lines
System release 4 times a day 

(1AM & 5AM / 1PM & 5PM UTC) 
based on Buyer approval

You will receive this Alert once per week, 
based on Buyer approval

Problem Summary Alert

Order De Commit Alert
System release once per day 

every 24 hours (starting 
at 00:00:00 UTC)

Automated Alert - triggered when 
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Response Options

Discrete Purchase Orders 

• Acknowledge

•
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New/Open Order Confirmation

ACKNOWLEDGE NO COMMIT

7 8

1 1

2
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PO Acknowledge

2 4 53 6 71 1 2

• New and Open PO details are available in the table embedded into the email body text

• We need your feedback on every PO and Schedule Line (1) where the status is NEW (recently placed not yet accepted) or OPEN (Jabil made PO Change meanwhile)

• To accept a PO, populate the Promise qty and Confirmation date 

• Ensure that Promise qty  = Open qty (2) (Less qty confirmation is allowed but overcommit is not allowed!) 

• Arrival Date (3): If you cannot confirm it (dock date at Jabil), confirm the Ship Date (4)

• Note: You do not need to populate both dates in the file as the system will calculate the Arrival Date based on your provided ship date + Transit time (5) information 
from the next field.

• Tracking Number (6): if the PO is shipped you can provide the tracking number in this column 

• You can share any further note or message with Jabil in the Supplier Comment (7) column in the table

• Please send your response back within 72 hours of the mail sent, after that the one-time Token will expire!
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No Commit

1 2

• In case of PO confirmation is not possible, leave the Promise qty and Confirmed date (1) fields empty, and share No Commit Reason Code (2)

• After you populate No Commit, Discrete Order State transitions into No Commit

• Please send your response back within 72 hours of the mail sent, after that the one-time Token will expire!
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1 2 34

PO Cancel Response

1 65 6

• Jabil PO Cancel requests are available in the embedded table in the email text kindly reply to this email with your response in the fields in the table below 
based on the THREE STEPS below:

• In the case of a PO Cancel Request published by Jabil the Line and Schedule status (1) changed to OPEN and the Cancel Request (2) field is = CANCEL

• Cancel Response Type (3): Please type ’Cancel Accepted or Cancel Rejected’ comment

• In case of Cancel Accepted, publish Promise qty (Cancel qty) (4) and ensure that Promise (Cancel qty) qty is less or equal to Open qty (5)

• In case of Cancel Rejection, publish Promise qty (4) and Promise date (6) information too

• You can send notes or messages to Jabil in the Supplier Comment column (6)

• *NOTE: Do not provide a Cancel Response against a PO schedule line or promise line if there is no Cancel Request! 



Next Steps

Visit our Supplier Portal for more Information:

https://www.jabil.com/about-us/supplier/supplier-collaboration.html




